Live chat is more than just an emerging sales tool but can also be
utilized to support customer needs. Let's look at why companies
use live chat, its future, and compare the two uses!
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Two Different Uses of Live Chat

Sales and Customer Support are the two main uses of live
chat. Here's key info on how they are used differently by
businesses and why it's important to have chat for each one!
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The Future of Live Chat

Live chat has a bright future as the customer experience

becomes more important to businesses.
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